
 

 

Appendix A: Guides on How to Submit the Variance Application Through Online Services 

How and Where to Submit a Variance Request?  

Variance applications must be submitted through the Client Portal, not the Design Registration Portal, using an Online Services account. For general information, visit 

our webpage on variances.  

 

https://tsbcprod.b2clogin.com/tsbcprod.onmicrosoft.com/b2c_1_ursaportal_signin/oauth2/v2.0/authorize?client_id=bba46c7d-e825-43fe-aa69-93978cd42f9b&scope=https%3A%2F%2Ftsbcprod.onmicrosoft.com%2Fab41a18e-104e-4de2-a8b4-06943546d82d%2Faccess_as_user%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fonline-services.technicalsafetybc.ca%2Fazureadb2cauthback&client-request-id=019c1042-a015-7da1-9dd9-2fdd1647089f&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=3.20.0&client_info=1&code_challenge=UO2yhU9YSBWkvbs6IRU8BiLrnDwIX7qELaPMAEby3Ck&code_challenge_method=S256&nonce=019c1042-a019-761e-b03a-1009cf0d17a6&state=eyJpZCI6IjAxOWMxMDQyLWEwMTgtNzUzNy1iMmE4LTBiNTgyY2RiOWI2MiIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://www.technicalsafetybc.ca/apply-for/variance


 

 

 

What Information Needs to be Provided? 

A. Applicant Information 

Applicant information is automatically populated based on the Online Services account credentials. The applicant may be the asset owner, licensed contractor, 

or an authorized representative including consultants, professional engineers, and architects. 

Note: All applications must be reviewed by the licensed contractor and, where applicable, by a professional engineer or architect. 

 

B. Technology Information 

Select the technology applicable to the application, then select Next. 

 

C. Unit/Device Information 



 

 

Complete all required fields and select Next. 

If a unit ID # is available, there is no need to provide the design registration admin #. Design registration portal admin # is for applications where a unit ID # is 

not available yet. 

 
 

D. Relevant Contractor Details 

Provide the name of the licensed elevating devices (ED) contractor who has reviewed the application and is responsible for installing, altering, or maintaining 

the device.  

 

E. Variance Information 

• Applicable Code and Code Edition: Select the applicable code and edition, as relevant. 

a) Elevating Devices: Either one of ASME A17.1/CSA B44; CSA B355; CAN/CSA Z185, ASME A17.7/CSA B44.7, CSA B354, or CAN/CSA-B311; 

b) Passenger Ropeways: CAN/CSA Z98; 

c) Amusement Rides and Devices: CSA Z267; and 

d) Rope-Guided Hoists: ANSI A10.22. 

 

• Applicable Code Clause(s) and Elevating Devices Safety Regulation  

If a Unit ID is available, it must be entered.  
You will be prompted to enter the Unit ID#. 
In this case, the Design Registration Portal Admin # is not required. 

Select N/A, if Unit ID# is provided above, or if variance is requested before 
registering the design. 

If a unit ID does not exist, select “No” and provide the design registration 
admin # in the following. 



 

 

Clearly identify the specific code clause(s) and, where applicable, the Elevating Devices Safety Regulation provision for which a variance is requested. 

Please be as precise as possible.  

Note: If there is no explicit requirement being varied, the application must be revisited before submitting. 

 

• Safety Officer Certificate of Inspection (COI Number) 

If an inspection has been performed, provide the COI number and attach a copy of the COI as a supporting document in the next stage. 

 

F. Details of Variance 

This section is the core of the variance application and must clearly demonstrate why a variance is necessary and how equivalent safety will be achieved. 

The applicant must address all of the following elements: 

• Reason for Variance Request  

Clearly describe: 

a. what the non-compliance is: the specific condition that does not comply with the identified code clause(s); and  

b. why compliance with the applicable code requirement is unattainable; provide the rationale. This must go beyond cost, convenience, or 

scheduling constraints. 

• Alternative Proposed: Provide a detailed description of the proposed alternative, including, but not limited to,: 

a. design features, 

b. administrative controls, 

c. operational controls, 

d. safeguards, limitations, and conditions; and 

e. how it will be implemented and maintained. 

All relevant details must be included so the proposed alternative can be fully assessed. 

Note: How it provides equivalent safety is for the next data field. 

• Proof of Equivalency: Demonstrate how the proposed alternative achieves equivalent safety by: 

a. identifying the intent and purpose of the original code requirement; and 

b. explaining how the proposed alternative effectively addresses the same risks and hazards. 

• Upload Fiels: Upload all relevant supporting documents. Supporting evidence may include engineering analysis, drawings, calculations, manufacturer 

documentation, test data, or third-party assessments.  

Note: If a certificate of inspection (COI) has been issued, attach the COI to the application. 

 

G. Review 



 

 

Based on the requirements being varied, the application must be reviewed by: 

a. the licensed elevating devices contractor; and 

b. where applicable, the professional engineer or architect of record. 

The applicant must: 

a. ensure the required review has taken place; 

b. provide complete and accurate reviewer contact information; and 

c. retain records of the review as proof. 

Note: In all cases, the application must be reviewed by the Licensed elevating device contractor. 

 

Once submitted, allow up to five (5) business days for initial review. If the reviewer requires clarification or additional information, communication will occur through 

the Variance Portal. Applicants should monitor their email closely and respond promptly to any requests to avoid delays. 

Complete the submission by declaring the information submitted.  


